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How do | pull an error log if | encounter a bug?

Published on 02/10/2021

Chrome

e Press F12 on your keyboard or open the Chome menu and navigate toMore tools > Developer tools

% [—t—y ;
G . - New tab CtrleT

New window Ctrl+N

New incognito window  Ctrl+Shift=N

History >
Downloads Ctrl+])
Bookmarks 3
Zoom - 100% =+ i
Print... Ctrl+P
Cast..
Find... Ctrl+F
Returned Save page as.. Ctrl+S Mare toals »
Create shorieut.. Edit Cut | Copy Paste
- Clear browsing data...  Ctrl+Shift+Del Settings
Extensions Help v
\ Proofs Task manager Shift+Esc ot
Developer tools P Ctrl+Shift+1
[y
My Work
ae +

e Select Console
e Select the circle with the slash toclear console

e Recreate the issue within ignite

Elements  Consocle  Sources MNetwork — » a1 £ : X
&

Filter Default levels ¥ o

opus.lib.4ee851d....min.j§s:39

opus.lib.4ee851d...min.j5:39

» action QUERY_SUCCEEDED @ 15:81:34.211 opus.lib.4ee851d....min.js:39
» action GET_ACCOUNTS @ 15:081:34.244 opus.lib.4ee851d...min.js:39
*»  action QUERY_SUCCEEDED @ 15:81:34.286 opus.lib.4ee851d...min.js:39
¥ action GET_ACCOUNTS_SUCCEEDED @ 15:81:34.413 opus.lib.4ee851d...min.js:39
» action QUERY @ 15:81:34.439 opus.lib.4ee851d...min.js:39
*»  action QUERY_SUCCEEDED @ 15:81:34.684 opus.lib.4ee851d...min.js:39
¥ action GET_CAMPAIGN_SLATS @ 15:01:34.687 opus.lib.4ee851d...min.js:39
» action GET_CAMPAIGN_SLATS_SUCCEEDED opus.1ib.4eeB51d..min.js:39

@ 15:81:34.798
»  action GET_FILE_VERSION_LIMKS @ 15:81:34.815 opus.lib.4ee851d...min.js:39

¥ action GET_FILE_VERSION_LINKS_SUCCEEDED opus.lib.4ee851d...min.js:39
@ 15:81:34.997

@ Failed to load resource: the server demo-ipnite.s3.amazo..n3WiLXGmIXSNIw%30:1
responded with a status of 483 (Forbidden)
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e Right-click in the console area and selectSave As to save the log

= O] Elements  Conscle  Sources Metwork [ 3 o

™ & | top ¥ | @ | Filter Default levels ¥
action QUERY @ 15:35:38.83@ opus.lib.4bb6afl. . .min.js:39
action QUERY @ 15:35:38.847 opus.lib.4bb6afl. . .min.js:39
action QUERY_SUCCEEDED @ 15:35:38.985 opus.lib.4bb6afl. . .min.js:39
action GET_CUSTOM_VIEW SETTINGS @ 15:35:32.987 opus.lib.4bb6afl. .min.js:39
action QUERY_SUCCEEDED @ 15:35:38.919 opus.lib.4bb6afl. . .min.js:39
action GET_TASK_PROOF_SLATS @ 15:35:38.921 opus.lib.4bb6afl. . .min.js:39
action GET_CUSTOM_VIEW_SETTINGS_SUCCEEDED opus.lib.4bb6afl. . .min.js:39

[
[
[
[
[
[
[

[

@ 15:35:39.887

action GET_TASK_PROOF_SI
@ 15:35:39.0838

GET https://staging-igni-
-b384-.K5PHSDW1B2&Fxpi re:
75%3D 484 (Mot Found)

GET https://staging-igni-
-6338-..BZDBKSPHSDI1 82&E x|
gA%3D 484 (Mot Found)

Hide messages from cpus.lib4bb6af1c53e607d83b44.min.js

Clear console

Clear consale history
Save as.

Get image descriptions frem Google

X
o

e Select Network

¢ Right-click and select Save all as HAR with content to save the log

Add Task Add Proof

+

+

+

=

Filter

O Blocked Requests

| 500000 s

} i

Name Stat...
[ st 200
[l st 200
[ query 200
(st 200

[] c3041330-633e-4... 404
|] 9ec37270-bddb-4... 404
[] 21#41f75-2082-44., 404
[] 66eecB1a-b34-4.. 404
[] 0c76ef32-30da-4.. 404

[] query 200
[ st 204
[ ] tist 200
[ st 204
[ ] tist 200
[] pubfcfcdegnabzg... 200
[ ] query 204
[ ] query 200
[ st 204
[ ] loading-indeterm... 200
[ st 200
[ st 200
[ st 200

| | c304133b-633e-4.. 404

= ol Elements  Console
® © | ¥ Q | OPreservelog [ Disable cache
[ Hide data URLs

@ XHR J5 CS5 Img Media Font Doc WS Manifest Other O

Scurces  Metwork % 03 £ : X

cked cookies

1000000 ms. 1500000 ms 2000000 m

Initiatar ~ Size  Time  Waterfall A

QOpen in new tab

Clear browser cache

Clear browser coakies
Copy »

Block request URL

Block request domain

opuslib... 27TE

Save all as HAR with content

Other 0E E%
dnfinity  (dis..  Getimage det¥iptions from Google  »
opuslib... 1.9 .. FZ0T

opu 29TE 62

T
|
opu 9558 62.. 1
cinfinity | 0B 216.. || |
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e Send both of these saved files to our Support Team!

Safari

e Open Safari Menu and navigate toPreferences > Advanced tab. Toggle the checkbox for Show Develop

Menu in Menu Bar
& Safari File Edit

About Safari
Safari Extensions...

View History

Preferences...
Privacy Report...

Clear History...

Services

Hide Safari
Hide Others

Quit Safari

Bookmarks Develop Window Help

Tabs

?

Smart Search Field:

General AutoFill

Accessibility:

Reading List:

Style sheet:

Refault encoding:

Proxies:

Search Security

Advanced

v 9 7

Privacy Wi

¥

Extensions Advanced

Show full website address

Never use font sizes smaller than

Press Tab to highlight each item on a webpage
Option-Tab highlights each item.

Save articles for offline reading automatically

None Selected <
Western (ISO Latin 1)

Change Settings...

v Show Develop menu in menu bar

e Open Develop menu and select Connect Web Inspector

@& Safari File Edit View History Bookmarks

(] (am]

csonboard

Email Address *

Password *

Don't remember your password?

Develop Window Help

Open Page With
User Agent

Inite.inmotionnow.com

Baby's iMac

Service Workers

Web Extension Background Pages
Experimental Features

Enter Responsive Desit

Show Snippet Editor

Connect Web Inspector
Show JavaScript Console
Show Page Source

Show Page Resources

Xl |
%C
he U]
%A

0T
03C

X $8E

Start Timeline Recordi
Start Element Selection

Empty Caches

Enable Intelligent Tracking Prevention Debug Mode

Disable Images

Disable Styles

Disable JavaScript

Disable Extensions

Disable Site-specific Hacks
Disable Local File Restrictions
Disable Cross-Origin Restrictions

WebRTC

Allow JavaScript from Smart Search Field
Allow JavaScript from Apple Events
Allow Remote Automation

Allow Unsigned Extensions

Get Safari Technology Preview

e Click Console tab and then recreate the issue within ignite

e |eft click in the Web Inspector panel and CTRL+S to save log
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& csonboard.gnite.inmationnow.com

ave As: Console.txt

Tags:
Login .
Where: (=i Desktop

csonboard Cancel Save

Email Address *

Password *

m Our Form Template Builder in

inMotion ignite empowers you to

create, edit, and manage request
forms - yourself!

Don't remember your password?

Need help? 1-888-462-8044
o f You Build It They Wil Comet
©2021 inMotionNow, Inc.

@@RESTART
SET_APLVERSION
SESSION_INITIALIZED
GET_SUBDOMAIN
GET_SUBDOMAIN_SUCCEEDED

@@RESTART
SET_APLVERSION

e Click Network tab and recreate the issue within ignite

e Left click in the Web Inspector panel and CTRL+S to save log

& csonboard.gnite.inmotionnow.com

Save As: csonboard.ignite.inmotionnow.com.har

o® ®e -
Immotion whr: S T
ignite e s

Login
csonboard
Emal Address *

Our Form Template Builder in
inMotion ignite empowers you to
create, edit, and manage request

forms - yourself!

Password *

Need help? 1-888-462-8044
If You Build It They Will Come!
©2021inMotionNow, Inc.

e Send both of these saved files to our Support Team!

Firefox

e Open the Firefox menu and navigate toWeb Developer > Web Console
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Clear the Web Console output

ignite

soard

No Overdue Worl

]

My Work

m - Feb 12, 2021 at 500 pm (=} 4

e Select the trash icon to clear the console then recreate the issue within ignite

< Web Developer

Toggle Tools
Inspector

Web Console

Debugger
Metwork
Style Editor
Performance
Storage Inspector
Accessibility
Application

Remaote Debugging
Browser Censole
Responsive Design Mode
Eyedropper

Page Source
Get More Tools

Work Offline

My Proofs

Add a task..
ALL WORK
Tasks DUE LATER THIS WEEK
Proofs

Design / Size images
All Winter social media ad
Unassigned
Archived @ 102h DESGN

0 Inspector Console [ Debugger T Network  {} Style Editor

action QUERY_SUCCEEDED &

n GET_CUSTOM_VIEW_SETTINGS {
QUERY_SUCCEEDED 28.515

1 GET_CUSTOM_VIEW_SETTINGS_SUCCEEDED € 1

e Right click in the console and selectExport Visible Messages To > File to save the log

(D Performance

Ctrl+Shift+1
Ctrl+Shift+C
Ctrl+Shift+K
Ctrl+Shift+Z
Ctrl+Shift+E
Shift+F7

Ctrl+Shift+)

Ctrl+Shift+M

Ctrl+U

Ermors

@ 1

s | =
In @O & =

@ Signin to Firefox >

L Protections Dashboard

a New Window Ctrl+N

O New Private Window Ctrl+Shift+P

B Restore Previous Sessien
Zoom - % 4+ A
Edit X o B8

I\ Library >

=0 Logins and Passwords

2 Add-ons Ctrl+Shift+ A

¥ Options

,/ Customize..

Open File... Ctr+0
Save Page As. Curl+S
= Print...

Q Find in This Page... Ctrl+F
Wore >
Web Developer >

55 What's New I} >

@ Help >

O Eit Ctrl+Shift+Q

3 Jan 21,2021 2: 300 am - Feb 12 2021 2 500 pm

Lk Memory [ Storage

Wamings

“® +

[=h}

W Accessibility 3

logs Info Debug  CS5 XHR
opus. 1ib.4ee851d28bb2c12e41a7.
opus. 1ib. 4ees1d28bbac12e41a7
opus. 1ib. 4ees1d28bbac12e41a7
opus. 1ib. 4ees1d28bbac12e41a7
opus. 1ib. 4eeas1d2abbac12e41a7 .

0pus. 11b. 4ee851d28bb2C 1224157 .

g e X
3%

min. js:39:5935

Requests

min.js:39:5935

min 15935

min 15935

min 15935

min.js:39:5935

o
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o True Soap Sunflower Ad wz B ﬂfﬁf + 8 -
CUSTOMVIEWS T reoe2021st500pm O sn —_—
+ Add View

o Sunflower Scent Print ad 005 ’f) ﬁ j@ + E

New Spring Scent Rollout

ToDo

5 Feb 17,2021 3100 am - Mar 01, 2021 5t 500 pm M

0 O Inspector

W 7 Filter Output Emors Wamings Llogs Info Debug €55 XHR Requests 3jf
b oact

Console [ Debugger T Metwork {} StyleEditor () Performance {0k Memory [ Storage T Accessibility »» (] == X

on QUERY_SUCCEEDED & 16

opus.1ib.4ee851d28bb2c 12¢41a7 . min. J5:39:5935 A

b action QUERY_SUCCEEDED E Store as Global Variable .42e851d28bbIc12e41a7 . min. §5:39:5935
b action GET_PROJECT_TEMPLATES Copy Message .42e851d28bbIc12e41a7 . min. §5:39:5935
b action GET_PROJECT_SLATS_SUCCEEDED Copy Object .42e851d28bbIc12e41a7 . min. §5:39:5935
b action GET_CAMPAIGNS @ 15:32:22, Select All .4ee851d28bb2c12e41a7 . min, s 39:5935
b action GET_CAMPAIGNS SUCCEEDED Export Visible Messages To Clipboard 187.min. j5:39:5935
»

opus. 1 File 157.min. j5:39:5935

<

e Select Network then right click and selectSave All As HARto save the log

o,  Sunfiower Scent Soal Posts 008 ’F!ﬁrg‘; + 8 -
Mew Spring Scent Rollout

ToDo

o Sunflower Videa o7 B@G + B -~

New Spring Scent Rollout —
[ - s v

® O Inspector Console [ Debugger N Network  {} StyleEdi Save All As HAR

B Storage T Accessibility 3 (] e X
W 7 Fiter URLs Resend %

Q @ [Jpisablecache NoThrottings  3F

All HTML C55 JS XHR Fonts Images 3 WS Other JEckiiand Eeserx
Block URL
Status Method Domain File Open in New Tab sferred Size Oms 137 min ~
GET &ad ite.s... 810a041 -4 7a-59b 1fef: Start Performance Analysis.. 5 KB [raced) 17.45KB
€D POST @ phasmadem. list Use as Eetch in Console KB 11.86 K8
BB  OFTIO.. @ phasmadem. list i Bl 3828 0B
€D POST @ phasmadem. list opuslibdeedst. json 642 S
BB FOST @ rum-http-nta.  pub26Sdsh a7_dd.ap opuslibdeedSl. json 1598 28 v
() 36requests | 18174 KB/8339 KBlransfered  Finish: 7.85 min

e Send both of these saved files to our Support Team!
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